
Samsung DS-5000 Series keysets are the perfect choice for crystal clear communications
in your small or medium company. We’ve all come a long way from the original black
rotary instruments of the past, and this smart, full feature digital terminal family puts the
power of Samsung’s programmable features at your fingertips. From the cost efficient,
easy to operate DS-5007S, to Samsung’s DS-5014D/5021D models with their innovative
Navigation Keys, Samsung complements your professional image while delivering the 
features and the adjuncts that help you work faster and smarter.

Designed to work with Samsung’s OfficeServTM 100/500 and OfficeServTM 7000 series 
systems, your DS-5000 family of terminals helps you manage flexible, programmable 
functions for more efficient call processing. These ready to use keysets, with incoming 
and outgoing call logs, and other time saving call processing tools, make it easier for you 
to quickly maximize your productivity.

A plug-in module provides those special feature upgrades so important to your users, like
the convenience of a full-duplex speakerphone on the DS-5021D and DS-5014D to permit
both parties to speak more naturally and be heard at the same time. And, your station
add-on module (AOM) with busy lamps will help your attendant process calls more 
efficiently while keeping close control of the flow.

Call your authorized Samsung dealer today to begin reaping the benefits of this safe
investment that will grow with you now.

OfficeServTM

DS-5000 Keysets
The Perfect Digital Choice



www.samsung .com/bcs
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DS-5021D
•  Intuitive Navigation button
•  21-programmable function buttons
•  3 soft keys with a scroll button to 

guide users to variable call status options
•  Built-in speakerphone
•  Message waiting lamp -

Easy to read from across the room
•  Caller ID display (CLI) 
•  Plug-in module for full duplex speakerphone
•  4"H X 10.5"W X 8.25"D
•  2.23 lbs

DS-5007S
•  7-programmable function keys
•  3 soft keys with a scroll button to 

guide users to variable call status options
•  Built-in speakerphone
•  Message waiting lamp -

Easy to read from across the room
•  Caller ID display (CLI) 
•  4"H X 9.25"W X 8.25"D
•  1.9 lbs

For more detailed information, please contact your authorized Samsung dealer.

DS64B AOM 
•  64-programmable keys with red lights
•  A maximum of 4 AOMs can be assigned to any 

keyset to provide additional programmable keys
•  A maximum of 32 AOMs per system

DS-5014D
•  Intuitive Navigation button
•  14-programmable function buttons
•  3 soft keys with a scroll button to 

guide users to variable call status options
•  Built-in speakerphone
•  Message waiting lamp -

Easy to read from across the room
•  Caller ID display (CLI) 
•  Plug-in module for full duplex speakerphone
•  4"H X 10.5"W X 8.25"D
•  2.23 lbs

NAVIGATION KEY
Unleash the features of your system
with a simpler efficient single motion
that users will appreciate, to access:

•  Incoming and Outgoing call logs
•  Speed dialing
•  Directory dialing
•  Call forward setting
•  Alarm clock
•  Enblock dialing 

(cellphone type call send and end)

32-CHARACTER DISPLAY SCREEN
•  Large-easy to read font
•  2 lines, 16 characters each
•  Adjustable display for better visibility
•  3 soft keys
•  Message waiting lamp
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